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The 91 Express Lanes is owned and operated 

by the Orange County Transportation Authority. 

For more information, call (951) 278-9191 or visit 

www.91expresslanes.com.

•	 Narrower Lanes Now, Faster Travel 
Times Later on State Route 91

•	 A Proven Team Helps Drivers Safely 
Go with the Flow

•	 New OCTA Store Hours  
Beginning July 1, 2015

•	 New Toll Adjustments  
Effective July 1, 2015

In early June, eastbound and westbound 
lanes on State Route 91 (SR-91) between 
State Route 71 (SR-71) and Main Street in 
Corona were reduced in width, creating a 
tighter squeeze for drivers. Each of the four 
inner lanes was trimmed to 10.5 feet across; 
the outer or “slow” lane will remain 12 feet 
wide. In addition, one-mile sections of the 
outer shoulder were removed in various 
locations. Called the Corona Squeeze, this 
configuration will remain for 10 months to 
allow crews room to work safely and widen 
the roadway. 

That’s a recent update from the Riverside 
County Transportation Commission (RCTC) 
regarding the 91 Project, which will add 
regular lanes, tolled express lanes and 
connectors and improve interchanges, 
bridges, and ramps from the Riverside 
County/Orange County line in Corona to 
Pierce Street in Riverside. Once completed, 
the 91 Project is expected to reduce traffic 
delays, offer choice and travel time certainty 
through tolled express lanes, allow faster 

emergency response, relieve local street 
congestion, reduce air pollution and create 
new jobs.

During construction, RCTC will add an 
additional Freeway Service Patrol (FSP) tow 
truck to help stranded motorists and to 
clear accidents more quickly. Motorists are 
reminded to be alert to changing conditions 
and to always signal before changing lanes. 

For more information, please visit  
www.sr91project.info.

Narrower Lanes Now, Faster Travel Times Later on State Route 91

A Proven Team Helps Drivers Safely Go with the Flow
Drivers often choose the 91 Express Lanes 
because it offers a consistently flowing way to 
travel. The California Highway Patrol (CHP), 
Customer Assistance Patrol, and Traffic 
Operations Center work together to keep 
traffic moving smoothly and lend a hand if 
something slows you down.

The CHP helps ensure efficient traffic 
movement by reducing the number of traffic 
collisions and injuries while enforcing speed, 
carpool, and toll evasion violations. They 
watch for drivers following too closely, not 
wearing seat belts, and illegally entering 
and exiting. Officers check for vehicles with 
missing, covered or obscured license plates 
to avoid FasTrak™ billing and are on alert 
for vehicles in the “3+” carpool lane with 
less than three people. In addition, they stop 
vehicles that trigger the overhead violation 
enforcement lights if those vehicles do not 
have a properly displayed transponder.

The Customer Assistance Patrol works 
with the CHP to provide immediate help if 

something troublesome occurs, such as a flat 
tire or empty gas tank. Using specially marked 
tow trucks and service vehicles, they patrol 
the toll lanes to provide quick assistance – 
and their services are totally free. 

Another key player in our helpful team is  
the Traffic Operations Center, which uses  
in-road sensors and video cameras to monitor 
conditions on the 91 Express Lanes 24/7. 
When a problem is detected, the TOC quickly 
dispatches the Customer Assistance Patrol  
or contacts the CHP if the incident occurs  
after hours.

Your safety is important to us. Enjoy traveling 
on the 91 Express Lanes knowing that this 
caring, professional team is watching out  
for you.

facebook.com/91ExpressLanes



New OCTA Store Hours  
Beginning July 1, 2015

Beginning in July, the OCTA Store in Orange will have new hours. 
Please drop by Monday through Friday from 8 a.m. to 5 p.m. 
Earlier this year, the OCTA Store moved to 600 S. Main St., right 
around the corner from its former location. 

There are many reasons to visit. You can open a new account 
for the 91 Express Lanes. Current 91 Express Lane customers 
can obtain additional transponders and maintain their accounts. 
It’s also your one-stop shop to purchase bus passes, ACCESS 
coupons, and bus books. Bus and Metrolink commuter rail 
information is available.

New Toll Adjustments  
Effective July 1, 2015

Each year, tolls not adjusted 
by congestion management 
pricing are subject to a cost-
of-living adjustment (COLA) 
as specified by the toll policy 
approved by the OCTA Board 
of Directors. 
Beginning July 1, tolls will 
increase 3 percent (rounded 
up or down to the nearest 
0.05 cent increment). Please 
check the toll schedule at right 
for the latest toll adjustments.
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Location
Orange County Transportation Authority

600 S. Main St. 
Orange, CA 92868 


